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CEVA Logistics

CEVA Logistics is the new name for TNT Logistics

i [

read more..

i
Al

d Critchley, hﬂlanaging Directar

CEWa Logistics is the new name for the now independent former THT
Logistics. The formation of our new global company, as part of the recent
cale of THNT Logistics, allows us to focus 100% of our energies on being
your leading Australian service provider in logistics,

Our mission is clear, We are energised with a renewed sense of dedication
in making sure CEVA is totally committed to exceeding our customers'
expectations. From our extracrdinary past as a division of TNT we are
committed to an even greater future, Our excellence in this regard will
continue. This is our promise,

MNews

* 12 January 2009 - 05:30 CET
CEWA Logistics names new Finance Director for Central Europe

' 06 January 2009 - 15:04 CET
CEWA Logistics launched a new operation for lohn Deere

1( 2 &

BD hotline

Would you like to do
business with us? The
nurmber for our Business
Development Hotline is:

e 1300 550 868

Customer Service
Centre

Would you like to move
wour car with us? Why not
ring our Customer Service
Centre at:

e 13 CARS OR 13 22 77

Quick link

e Web Services for all
online application
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Supply Chain Solutions
Readers Digest
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< TEMS

Pirelli Tyres
WIS Business Solutions
PARTS Vyeh Services
Michelin CTS
Track and Trace
Parts
hdichelin
Komatsu
ECP
IPETS
Prysmian
Vehicle Logistics
Track and Trace
Account Customer's Login
Intranet
Setvice Management

(I AV N

Welcome To CEVA Logistics - Web Services

CEVA Logistcs - Wek Service is comprised of an array of customized supply chain technologies that enables us to effectively manage complex supply
chainz needs of our customers.

Supply Chain Solutions

CE%'A Logistics designs and executes logistics activities across the entire supply chain. These include inbound
logistics, manufacturing support, outbound logistics and distribution, 83 well as the aftermarket services for spare
parts and returns.

We challenge the way our clients operate in order to create a leaner operation with & better bottom line

Cur supply chain designers and experienced operations staff analyse the entire supply chain, from the time our clierts
order ravy materials to the moment they deliver an end product

Track and Trace

1 Track and Trace is an important part of our supply chain solutions

It provides a platform for our partners to access real-time informstion about the consignment. The information is
provided to our supply chain partners via customised view .

Login
User Name:

Password:

Far any assistance, please
contact ..

Mational Customer Service

Phone: 1800 800 936
Fax (03 BS62 4780
Email: thtauloges @au
cevalogistics.corm

Downloads
@ TEMS Procedurs Manual
Download
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CEVA
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Welcome Warren Gough | Logo

New Enguiry
=+ M Enguing
Wiew Enguiry Stalus Contract | TELSTRA 3 Eo'r\gn?lsopargcsedure Wanual
Change Pasgword Business Unit: |TIL v| Download
Enuiry Type: |AdrHoc Service Request v|
Enguiry Sub Type: | Reqguest for TR guate — non standard e | @

For any assistance, please

Outling requitement for THTL but quote — comples
contact .. i

anddor ialist

Definitian:

Mational Customer Service

Phone: 1800 300 936
Faux: (03) 8562 4780
Email: tntauloges @au
cevalogistics.com
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. . CS Sequence
Date: Time: L
Connote: Carrier:

Reservation No: Wave No:

Business Unit:

Location:

Contact Name:

Phone: Fax:

Enquiry Type:

Details:

ACTION & RESULT:

Referred to: Call back time:

Resolved by

Date resolved: (name):

Original to be kept by Customer Service. To be given to “Referred to” person for actioning and feedback

to Customer Service.

FMTELSTRAO2, 230704



To: CEVA — Customer Service (fax or email)
Date of_ Time of_ Required date:
request: request:
Cost Centre: Cost Account: DAC Number:
Reservation # (Integral/Bacchus) Material # Qty
1
2
3
4
5
6
7
8
9
10

FOR ASSISTANCE, PLEASE CALL CUSTOMER SERVICE 1800 8 00 936

URGENTLY DELIVER TO: Only complete if different to details in reservatio n

Attention:

Address:

Suburb:

State: Post Code:

Phone: Mobile:

Deliver by: (time) AM [ PM Deliver by: (date)

Signed:

Print Name:

Contact number: Contact fax:

FOR CEVA USE ONLY:

Marc order #

Time received
into Marc

Courier/Connote
reference #

Time despatched

CS sequence #

Enquiry date

FMTELSTRAO2, 230704




THIS FORM MUST BE SUBMITTED FOR ALL DISCREPANCIES

CS sequence #:
To: CUSTOMER SERVICE | Phone: 1800 800 936 CEVA Site: Site Fax number:
Contaf:t Phone: Fax:
Name:
Address: Business Unit:
All information is supplied on packing list — please fill out all sections
QTY QTY
ORDER # LICENCE PLATE # RESERVATION # PLANT # MATERIAL # ORDERED | RECEIVED
INTEGRAL PROJECT & SUB PROJECT NUMBERS BACCHUS ACTIVITY & PART

RELEVANT REMARKS/SUMMARY OF CEVA ACTIONS

CEVA
Investigating Signature: Date:
Officer:

FMTELSTRAO3, 200105



| CEVAL Customer Service sequence | |

‘ Contact details for person responsible for Sundry m aterial |

Name Employee Number
PP PP PP PP PP
Address
crrrrrrrrrrErrrr PP PP
Telephone Number |E|maiIAddress |CostCentref0r Sundry Material
Position Section Business Unit

| Storage Requirements |

New Storage: YES | ] | NO | ] | Ongoing Storage: | YES | ] | NO | ]
State/Location:

Material Description (Max 15 Characters — thisisw  hat will appear on the reports)  Quantity

** Note: if more than 1 item enter the first item above then enter the additional items on the second page of this form

Number of pallets: | Value of total product: $ (approx value required)

Are pallets standard?
(Standard Pallet sizel.2mx1.2mx1.2m)

Special storage or handling requirements:
Reason for storage:

(if NO — please describe storage details and estimated size)

** Note: Storage beyond 6 months requires exceptional circumstances and detail as to why

Storage start date: Storage end date:

| acknowledge that the storage is for the period listed above and for any extension, | must re-apply before the period has ended
and approval to extend is NOT AUTOMATIC and exceptional circumstances must be PROVEN first. | accept all costs
associated with the storage, put away and handling costs incurred from CEVA for such storage. Storage costs will be
dependant on the length of storage time.

Signature: Date:

Send completed request form for authorisation prio r to submission to CEVAL

Telstra Vendor/ Regional Logistics Manager Authoris ation

This application for sundry storage has been appro ved for: Months

Date of Review and forwarding to CEVAL Business
Manager:

Name:

Position:

Signature: Date:

FMTELSTRAO04, 230704



**Send authorised form to CEVAL Business Manager at relevant site**

CEVA Warehousing Use Only

Date received: Date created as sundry:

Date customer notified:

Authorising officer’'s name: Authorising officer’'s
signature:

| Additional Items

2. Material Description (Maximum 15 Characters) Qua  ntity
b
3. Material Description (Maximum 15 Characters) Qua  ntity
b
4. Material Description (Maximum 15 Characters) Qua ntity

5. Material Description (Maximum 15 Characters) Qua  ntity
N A D D R e

6. Material Description (Maximum 15 Characters) Qua  ntity
I N N N .

7. Material Description (Maximum 15 Characters) Qua  ntity

8. Material Description (Maximum 15 Characters) Qua  ntity

9. Material Description (Maximum 15 Characters) Qua  ntity

10. Material Description (Maximum 15 Characters) Qu  antity
.t rrrrrr T L

11. Material Description (Maximum 15 Characters) Qu  antity
PP

12. Material Description (Maximum 15 Characters) Qu  antity

13. Material Description (Maximum 15 Characters) Qu  antity
N A I D O e

14. Material Description (Maximum 15 Characters) Qu  antity
-t rrrrrr PP

15. Material Description (Maximum 15 Characters) Qu  antity

FMTELSTRAO04, 230704



REQUEST FOR TRANSPORT OR AD-HOC SERVICE

A Refere fa .
Connote number: CS Sequence #: Date/Time request received:
CEVAL Dispatchers Name: Signature: Date:

**ALL FIELDS MUST BE COMPLETED**

Name: Company Name:
Phone: ‘ Fax: ‘ Date: ‘ ‘ Time:
Pick up details:
Company/Depot Address:
Name: )
Contact: 5;29"6(1 pick up ‘ Phone: ‘
Company/Depot Address:
Name: )
Contact: 5:2‘9"6(1 delivery ‘ Phone: ‘

Consignment details: \

Cost Centre number (6 alpha numeric) or __ # of Cubic (cm x cm x cm)
Description of Goods WBS number (up to 24 alpha numeric)or__ PO number . Weight L W H
Network & Activity number (7 & 4 alpha numeric) (cm) (cm) (cm)

HNEERRRNRRERRRERNRNREEEN |

Note for CEVAL PARTS entry:-Where request reference s WBS or NAC only, then insert default cost centre: WBSNAC

Dangerous goods: (This section MUST be completed. If YES, provide details in Special Requirements section below) YES [] ‘ NO []

Additional Insurance required?:  (Standard cover is $10,000 per consignment or $500,000 per linehaul manifest) YES[] $ NO []

Special Requirements/Instructions:

FMTELSTRAOQ5, 300605
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