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FMTELSTRA02, 230704   

 

��������	���
���	��
����	������������	���
���	��
����	������������	���
���	��
����	������������	���
���	��
����	����	 			
 

Date:  Time:  
CS Sequence 
number:  

 

Connote:  Carrier:  

Reservation No:  Wave No:  

Business Unit:  

Location:  

Contact Name:  

Phone:  Fax:  

 

Enquiry Type:  

 

 

 

 

 

 

 

Details: 

 

 

ACTION & RESULT:  

Referred to:  Call back time:  

 

 

 

 

 

 

Date resolved:  
Resolved by 
(name):  

 
 
Original to be kept by Customer Service.  To be given to “Referred to” person for actioning and feedback 

to Customer Service. 
 



     
   

FMTELSTRA02, 230704   

 

����������������	��
����	��������������������	��
����	��������������������	��
����	��������������������	��
����	����	 			
 

To: CEVA – Customer Service (fax or email) 

 
Date of 
request:  Time of 

request:  Required date:  

Cost Centre:  Cost Account:  DAC Number:  

 
PLEASE REPRIORITISE THE FOLLOWING RESERVATIONS AND TREAT AS URGENT ORDERS: 

 Reservation # (Integral/Bacchus) Material # Qty 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

 
FOR ASSISTANCE, PLEASE CALL CUSTOMER SERVICE 1800 8 00 936 

 
URGENTLY DELIVER TO:    Only complete if different to details in reservatio n 

Attention:  

Address:  

Suburb:  

State:  Post Code:  

Phone:  Mobile:  

Deliver by: (time)           AM / PM Deliver by: (date)   

 

Signed:  

Print Name:  

Contact number:  Contact fax:  

 
FOR CEVA USE ONLY:  

Marc order #  Time received 
into Marc  Courier/Connote 

reference #  

Time despatched  CS sequence #  Enquiry date  

 



        

FMTELSTRA03, 200105        

 

��
���	��	��������	�����������	��	��������
���	��	��������	�����������	��	��������
���	��	��������	�����������	��	��������
���	��	��������	�����������	��	������	 			
 

THIS FORM MUST BE SUBMITTED FOR ALL  DISCREPANCIES 

CS sequence #:  

To: CUSTOMER SERVICE Phone: 1800 800 936 CEVA Site:  Site Fax number:  
 
 

Contact 
Name:  Phone:  Fax:  

Address:  Business Unit:  

 
All information is supplied on packing list – please fill out all sections 

ORDER # LICENCE PLATE # RESERVATION # PLANT # MATERIAL # QTY 
ORDERED 

QTY 
RECEIVED 

       

       

       

       

       

 
INTEGRAL PROJECT & SUB PROJECT NUMBERS BACCHUS ACTIVITY & PART 

  

RELEVANT REMARKS/SUMMARY OF CEVA ACTIONS 

 

 

 

 
CEVA 
Investigating  
Officer: 

 Signature:  Date:  
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CEVAL Customer Service sequence 
number : 

 
 
Contact details for person responsible for Sundry m aterial 
 
Name Employee Number 
                              
 
Address 
                              

 
Telephone Number   Email Address    Cost Centre for  Sundry Material 
     
 
Position     Section     Business Unit 
     
 

Storage Requirements 
 

New Storage: YES  NO  Ongoing Storage: YES  NO  

State/Location:  
 
Material Description (Max 15 Characters – this is w hat will appear on the reports) Quantity 
                       
** Note: if more than 1 item enter the first item above then enter the additional items on the second page of this form 
 
Number of pallets:  Value of total product:  $ (approx value required) 

Are pallets standard? 
(Standard Pallet size1.2mx1.2mx1.2m)  (if NO – please describe storage details and estimated size) 

Special storage or handling requirements:   

Reason for storage:  
  
** Note: Storage beyond 6 months requires exceptional circumstances and detail as to why 

 
Storage start date:  Storage end date:   
 
I acknowledge that the storage is for the period listed above and for any extension, I must re-apply before the period has ended 
and approval to extend is NOT AUTOMATIC and exceptional circumstances must be PROVEN first.  I accept all costs 
associated with the storage, put away and handling costs incurred from CEVA for such storage.  Storage costs will be 
dependant on the length of storage time. 
 
Signature:  Date:    
 
 
 Send completed request form for authorisation prio r to submission to CEVAL  

Telstra Vendor/ Regional Logistics Manager Authoris ation 
 
This application for sundry storage  has been appro ved for:  ________________ Months 
   
Date of Review and forwarding to CEVAL Business 
Manager:       

________________ 

  
Name: _____________________________________________________   
    
Position: _________________________________________ ____________   
    
Signature: ________________________________________ _____________ Date: ______________ 
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**Send authorised form to CEVAL Business Manager at  relevant site**  

 
 
CEVA Warehousing Use Only 
     
Date received:   Date created as sundry:  

     

Date customer notified:     

     

Authorising officer’s name:   Authorising officer’s 
signature: 

 

 
Additional Items 
 
2. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
3. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
4. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
5. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
6. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
7. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
8. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
9. Material Description (Maximum 15 Characters) Qua ntity 
                       

 
10. Material Description (Maximum 15 Characters) Qu antity 
                       

 
11. Material Description (Maximum 15 Characters) Qu antity 
                       

 
12. Material Description (Maximum 15 Characters) Qu antity 
                       

 
13. Material Description (Maximum 15 Characters) Qu antity 
                       

 
14. Material Description (Maximum 15 Characters) Qu antity 
                       

 
15. Material Description (Maximum 15 Characters) Qu antity 
                       



  

FMTELSTRA05, 300605   

REQUEST FOR TRANSPORT OR AD-HOC SERVICE 

CEVA Reference Only: 

Connote number:  CS Sequence #:  Date/Time request received:  

CEVAL Dispatchers Name:  Signature:  Date:  

 
**ALL FIELDS MUST BE COMPLETED** 

Name:  Company Name:  

Phone:  Fax:   Date:  Time:  
 

Pick up details: 
Company/Depot  
Name:  Address:  

Contact:  Required pick up 
date:  

 Phone:  

 
Receivers details: 
Company/Depot  
Name: 

 Address:  

Contact:  
Required delivery 
date:   Phone:  

 
Consignment details:  

Cubic (cm x cm x cm) 
Description of Goods 

Cost Centre number (6 alpha numeric) or   
WBS number (up to 24 alpha numeric)or  

Network & Activity number (7 & 4 alpha numeric) 
PO number # of 

items Weight L 
(cm) 

W 
(cm) 

H 
(cm) 

                               

                               

                               

                               

                               

                               

Note for CEVAL PARTS entry:-Where request reference s WBS or NAC only, then insert default cost centre:   WBSNAC  
 

Dangerous goods: (This section MUST be completed.  If YES, provide details in Special Requirements section below)  YES  NO  

Additional Insurance required?: (Standard cover is $10,000 per consignment or $500,000 per linehaul manifest)  YES     $ NO  
Special Requirements/Instructions: 
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